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CLAIM_NO_______________________ 

 

MARINE (GOODS IN TRANSIT) CLAIM

The issue of this form is no admission of liability, 

and is issued without prejudice.

1. INSURED'S NAME ____________________________________________________ POLICY NO_______________________ 

INSURED'S ADDRESS _________________________________________________________________________________ 

2. CONSIGNOR'S NAME _________________________________________________________________________________ 

CONSIGNOR'S ADDRESS _______________________________________________________________________________ 

3. CONSIGNEE'S NAME __________________________________________________________________________________ 

CONSIGNEE'S ADDRESS _______________________________________________________________________________ 

4. INVOICE AND CONSIGNMENT NOTE NO ________________________________ INV_____________C/NOTE____________ 

5. DATE GOODS SHIPPED OF B/L DATE _______________________________________ ARRIVAL DATE__________________ 

6. GOODS SHIPPED FROM ____________________________________ TO_________________________________________ 

7. NAME OF CARRIER (NAME OF VESSEL) ___________________________________________________________________ 

8. DESCRIPTION OF GOODS ______________________________________________________________________________ 

___________________________________________________________________________________________________ 

9. CIRCUMSTANCES OF LOSS _____________________________________________________________________________ 

___________________________________________________________________________________________________ 

10. INVOICE VALUE OF GOODS $ _______________(PLEASE SUPPLY COPY INVOICE IF NOT PREVIOUSLY SUPPLIED) 

11. AMOUNT OF CLAIM $ _____________________________ 

12. WAS THE DAMAGE DETECTED BEFORE THE GOODS LEFT THE WHARF __________________________________________ 

IF SO WAS THE DELIVERY DOCKET NOTED TO THIS EFFECT __________________________________________________ 

13. WHERE CAN GOODS BE INSPECTED _____________________________________________________________________ 

14. IF SALEABLE IN PRESENT CONDITION ESTIMATED SALE VALUE $ ______________________________________________ 

15. ARE ANY PART OF THE GOODS INSURED ELSEWHERE BY YOURSELF OR THE CARRIER ______________________________ 

16. NAME OF OTHER INSURER _____________________________________________________________________________ 

  

DATE_____________________ SIGNATURE OF CLAIMANT______________________________PHONE NO_________________

  

PRIVACY CONSENT I consent to American Home Assurance Company (“AHAC”):

Collecting and using my personal information for the purposes of administering my claim including investigating, assessing and paying any 
claim made by me or on my behalf. If we do not collect this information we may not be able to process your claim. 

Disclosing my personal information to related entities of AHAC, their staff members located outside Australia, the insured, other insurers 
and reinsurers, insurance reference bureaus, law enforcement agencies, investigators, lawyers, assessors, repairers, advisors and the agent 
of any of these, insurance broker, insurance agent or other intermediary, my employer or Insurance Enquiries & Complaints Ltd for the 
purposes of administering my claim or providing a report. 

I understand that American Home Assurance Company is a signatory to the General Insurance Information Privacy Code and that a copy of 
the AHAC’s privacy policy statement, including information about access, may be obtained by writing to the Privacy Manager American 
Home Assurance Company 549 St Kilda Road Melbourne or by e-mailing australia.privacy.manager@aig.com 

 

THE FOLLOWING DOCUMENTS WILL BE REQUIRED IN DUE COURSE:

Quotation for repairs, Copy of Claim on ship or carrier, Original ship's or carrier's reply, Copy of Bill of Lading or Consignment Note, Copy of 
commercial Invoice, your Invoice/Debit Note for the Loss when repair are completed.
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